
TURBODRYER® BALLOON
OWNER'S MANUAL

SAFETY  ∞∞∞∞  WARRANTY  ∞∞∞∞  MAINTENANCE
SPECIFICATIONS

Sahara Balloon  ∞∞∞∞  Sahara HP Balloon  ∞∞∞∞  Sirocco HP Balloon

PURCHASE DATE: __________________________  SERIAL NO: ________________________________

DISTRIBUTOR: ________________________________________________________________________

THIS MANUAL CONTAINS IMPORTANT SAFETY WARNINGS.
PLEASE READ THESE AND SAVE THIS MANUAL FOR FUTURE REFERENCE.

Dri-Eaz is concerned about the safety of everyone who uses or comes in contact with this unit. The TurboDryer is designed to
be operated in compliance with the safety warnings and instructions provided in this manual. Like other electrical devices, the
TurboDryer can become dangerous if it is abused, damaged or misused. Failure to observe the following warnings can result in
injury to persons, fire or damage to the TurboDryer.

CAUTION - OUTDOOR USE

When using the TurboDryer outside do not use an extension cord and use only with a GFCI protected receptacle.

CAUTION  - EXTENSION CORD LENGTHS
Ext ens i on cords mus t  be abl e to safel y del i ver 15 am ps  t o the unit .  Us e of an inadequat e cord si ze can res ul t  in overheat i ng and
hazard.  Sel ect  appropri ate cord si ze from  tabl e.  Do not us e a cord sm al l er i n gauge or longer in lengt h than thos e s peci fi ed.

MODEL CORD UP TO 25’ (8M) CORD UP TO 50’ (15M)

Sahara 1 115 Volt 16 AWG 14 AWG
Sahara HP 115 Volt 14 AWG 12 AWG
Sirocco HP 115 Volt 14 AWG 12 AWG

DRI-EAZ PRODUCTS, INC.   15180 Josh Wilson Road   Burlington, WA  98233   (360) 757-7776
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Congratulations on your purchase of a Dri-Eaz Turbo-
Dryer. It is our goal to offer you the best high performance
airmover available. Your Dri-Eaz TurboDryer is durable and
simple to operate, and can provide years of trouble free service
when you follow the recommendations listed in this manual. If
you have a question please call us at (360) 757-7776.
Inspect on Arrival: When your TurboDryer arrives, check
immediately for signs of shipping damage. If you do notice
any damage, report it to your supplier and the shipping com-
pany immediately. It is important to save the shipping carton
for claim purposes.
Retain Carton: TurboDryer cart ons are special l y des i gned to
help prot ect  agai ns t  shi ppi ng damage.  Save the cart on if at  al l
poss i bl e.  If your TurboDryer ever needs  repai rs  at  a rem ote loca-
t i on,  the unit  shoul d be packed and shi pped in it s  ori gi nal  cart on. 

SAFETY INFORMATION
Like other electrical devices, TurboDryers can become dan-
gerous if abused, damaged or misused. Failure to observe the
following warnings can result in injury to persons, fire dam-
age, or damage to the TurboDryer.    To reduce the risk of ele    c    -  
trical shock, fire, or personal injury, read and follow each of
the warnings below before using TurboDryers   .

Keep TurboDryers Grounded: Always operate Turbo-
Dryers with the three pronged grounding plug and a grounded
electrical outlet. Never remove the three pronged plug or use
an ungrounded extension cord or an ungrounded adapter. The
grounding pin on the TurboDryer�s plug is an essential safety
feature that helps reduce the risk of shock or fire in the event
of an electrical hazard.

DANGER
Removal or alteration of the grounding plug, or use of an
adapter that    defeats    the TurboDryer�s electrical grounding, can
create risk of serious personal injury or fire in the event of
damage to or malfunction of this product. Do not use Turbo-
Dryers for any reason if they cannot be properly grounded. If
you are unsure whether a receptacle is grounded, test the outlet
with a receptacle tester or consult an electrician.

Protect the Power Cord from Damage: Never operate
TurboDryers with cut, nicked, abraded, frayed or otherwise
damaged power cords or extension cords as this may lead to
electrical or fire hazards. Never unplug the TurboDryer by
pulling the cord. Grasp the plug firmly and pull straight out.
Take precautions not to use the cord in a way that may cause
damage. Keep cords away from heated surfaces. Inspect cords
before each use and replace cords showing damage.

CAUTION
Never operate TurboDryers in pooled or standing water, as
this may create a risk of serious injury from electrical shock.

Storage: Store TurboDryers in a clean dry environment. Do
not store TurboDryers outdoors.
Keep Motor Dry: Never allow water inside the Turbo-
Dryer�s motor. If the motor becomes wet for any reason, thor-
oughly dry it before use.
Keep Children Away: Do not allow children to play with or
around the unit. Be sure the TurboDryer is inaccessible to
children when unattended. Children can hurt themselves by
playing with or around TurboDryers. Secure all areas in which
TurboDryers are left unattended while running.

WARNING
To reduce the risk of fire or electric shock, do not use Turbo-
Dryers with a solid-state speed control device.

Handle With Care: Do not drop or throw TurboDryers for
any reason. Rough treatment can damage the motor, wiring,
motor mount or safety screens and create a hazardous condi-
tion.
Run on Stable Surface: Always operate TurboDryers on a
stable flat surface such as the floor. Do not operate TurboDry-
ers from places where they can fall or be pulled down causing
injury. Beware that TurboDryers may vibrate or be pulled
from smooth surfaces such as counter tops and cause an in-
jury, fire or electrical hazard.
Air Intakes Must Be Clear: Operate TurboDryers away
from draperies and other materials that may come in contact
with the air intakes. Do not allow any material to clog or block
air intakes, as this may cause TurboDryers to overheat and
result in a fire or electrical hazard.

WARNING
Don�t Modify Unit. Never modify the motor, wiring or casing
of TurboDryers for any reason. Modifications to TurboDryers
can lead to fire or electrical hazards which can result in per-
sonal injury, damage to property, or damage  to the Turbo-
Dryer itself.

Keep Foreign Matter Out: Do not allow oil, grease, sol-
vents or other matter (including sawdust and drywall dust) to
be drawn into the air intakes of TurboDryers. Never direct
fogged or liquid chemicals of any kind into the air intakes of
TurboDryers.

CAUTION - OUTDOOR USE
If operating the TurboDryer outdoors, be sure that it is con-
nected to a Ground Fault Circuit Interrupter (GFCI) pro-
tected receptacle. Do not use extension cords when operating
the unit outside. If heavy precipitation persists it is recom-
mended that the TurboDryer unit be unplugged and brought
indoors or protected from heavy moisture.

Don�t Operate Without Safety Screens: Never operate
TurboDryers without the factory installed safety screens on
the air inlets and air exhaust as the rapidly revolving wheel
can cause serious injury.
Keep Away From Heaters: Do not use TurboDryers for
circulating hot air by placing the intakes close to a heater. The
housing could melt or the motor could overheat and cause a
fire or electrical hazard.

DANGER
Do not operate TurboDryers in an area containing combustible
gas. This could cause a danger of fire or explosion. Ventilate
environments that may be explosive.

Keep Away From Explosive Gas: Do not operate Turbo-
Dryers in an area containing combustible gas. This could
cause a danger of fire or explosion. Ventilate environments
that may be explosive.
Share Owners Manual:    Be sure to include a copy of the
TurboDryer Owners Manual whenever you loan, rent, or ot     h     -  
erwise allow someone else to use your TurboDryers  . They
need the same safety information that you require for safe ef-
ficient operation. Make sure that all technicians and operators
have read and understand the owners manual.
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Maintenance or Repair: Do not attempt to disassemble or
repair TurboDryers if you are not qualified to do so. If the
TurboDryer is not working as it should, return it to Dri-Eaz or
an authorized dealer or distributor for servicing.  Note: For
information about authorized repair and maintenance call Dri-
Eaz Products, Inc. at (360) 757-7776.

DANGER
Do not attempt to service or clean the TurboDryer while it is
plugged into an electrical outlet or while the wheel is turning
as this may lead to risk of electrical shock or injury. It is dan-
gerous for an unqualified individual to attempt to disassemble
or repair the TurboDryer.

WARRANTY
Please stop before proceeding and fill out the warranty card
enclosed with the unit.
First 90 Days:  Dri-Eaz Products, Inc. promises to the origi-
nal purchaser to repair or replace any part of a TurboDryer
that proves to be defective in workmanship or materials for a
period of ninety days from the date of purchase. During the
first ninety days, Dri-Eaz Products, Inc. will cover materials,
labor costs, and shipping costs to and from the service center.
After 90 Days: During the first year, Dri-Eaz Products Inc.
will provide parts necessary to correct such defects, free of
charge. The customer is responsible for labor at the prevailing
hourly rate and shipping costs to the service center.
After One Year: The customer is responsible for all repair
charges including materials, shipping and labor at the prevail-
ing hourly rate for all parts other than the polyethylene hous-
ing.
Five Years: Dri-Eaz P roduct s ,  Inc.  prom is es  to repai r or repl ace
t he pol yet hylene hous i ng to correct  defect s in mat erial s  and
workm anshi p for a peri od of up to fi ve years .  The cust om er is 
respons ibl e for shi ppi ng cost s  to and from  t he servi ce cent er. 
Service centers other than Dri-Eaz Products' must be author-
ized by the Dri-Eaz Service Department before the warranty
will be approved. Dri-Eaz Products, Inc. is    not responsible    for
any work performed or repairs effected upon any of its prod-
ucts, by other than Dri-Eaz Products, Inc.
This warranty shall    not   extend to any products showing effects
of misuse, disassembly, alteration, lack of proper maintenance,
corrosive chemicals, improper voltage, accident damage, un-
authorized repairs, use of other than genuine parts and materi-
als, fire, flood, or any other causes beyond Dri-Eaz Products'
control. The warranty obligation extends only to the repairs or
replacement of parts found, upon Dri-Eaz Products examina-
tion, to be defective.

WARNING

Do not, under any circumstances, remove the grounding plug
from the cord or modify the wiring in any way. To do so may
create a safety hazard and will void the warranty.

To receive warranty service or replacement parts, you must
write in or call for a Return Authorization. No parts will be
accepted without the serial number of the equipment the part
was taken out of and an authorization number, nor will any
credit be given until the defective parts are received.
The foregoing constitutes the entire warranty and no other
warranty, liability, contingency or responsibility direct, indi-
rect, consequential or in any way connected with the sale or
operation of this product is expressed or implied. This war-
ranty gives you specific legal rights. You may have additional
rights under law which varies from state to state.
Please direct questions on the warranty to an authorized dis-
tributor or Dri-Eaz Products, Inc. at (360) 757-7776.

MAINTENANCE
Always turn off the power before performing maintenance
procedures. All the service procedures below are to be exe-
cuted with the unit unplugged. Perform before each use or as
needed.

CAUTION
Internal repair procedures should only be performed by a
qualified technician from an authorized service center.

Clean Air Intakes: Clean the inlet air inlet side screens of
any accumulated lint and or fabric. A buildup will reduce the
airflow and may cause the motor to overheat and become a
fire hazard.

Cord Inspection:  Inspect the electrical cord for damage.
Units with damaged cords must be removed and repaired be-
fore use. Failure to do so may lead to electrical shock, or a fire
hazard.

Clean Exterior: Clean the exterior plastic housing with mild
detergent and water.

Exterior Inspection: Evaluate exterior components and
make sure that exterior components are properly installed.
Repair or replace missing components as required. Listen to
the unit for abnormal sounds and repair as needed.

Clean Blower Wheel:  Make sure unit is unplugged and the
wheel has stopped. Remove the side screens. This will permit
access to motor and wheel for cleaning.
Remove lint and dust. Use a vacuum or air hose to blow lint
and dust from blower wheel, motor and side screens.

WARNING
Do not over tighten screws when reinstalling the plastic side
plates on Sahara models, as this may cause the side grills to
crack.



.SPECIFICATIONS
Model Name: Sahara 1

Balloon
Sahara
Balloon

Sahara HP
Balloon

Sirocco HP
Balloon

Height: 19.5" 50 cm 19.5" 50 cm 19.5" 50 cm 21" 46 cm
Width: 17.5" 44 cm 17.5" 44 cm 17.5" 44 cm 19" 48 cm

Length: 19.5" 50 cm 19.5" 50 cm 19.5" 50 cm 22" 56 cm
Use Wt: 28 lb 13 kg 28 lb 13 kg 35 lb 16 kg 42 lb 19 kg

Ship Wt: 35 lb 16 kg 35 lb 16 kg 42 lb 19 kg 49 lb 22 kg
Motor: .4 hp .4  hp 1 hp 3/4 hp

Current Draw: 4.7 amps 4.7 amps 10.5 amps 7.5 amps
Switch: 2-Speed Rocker 3-Speed Rotary 3-Speed Rotary 3-Speed Rotary
Wheel: 9.5" x 9.5"

24.1 x 24.1 cm
9.5" x 9.5"
24.1 x 24.1 cm

9.5" x 9.5"
24.1 x 24.1 cm

10.5" x 10.5"
26.7 x 26.7 cm

RPM: L800 - H1075 L700-M900-H1075 L1300-M1450-H1625 L825-M975-H1075

TURBODRYER TROUBLESHOOTING
Caution

Sol uti ons fal l  i nt o two cat egor ies  li s ted i n t he thir d c ol umn. Fiel d Solut ions  ( FS)  ar e those pr oc edures  t hat can be handled by  the
t ec hni c ian i n the f i el d.  Ot her s solut ions shoul d be handl ed by  a repai r technic i an and ar e l i s ted as  Aut hor iz ed Serv i ce Tec hni c ian
( AST). 

WARNING: All the service procedures below should be executed with power off i.e. unplugged.

PROBLEM CAUSE SOLUTION
Motor won't run. 1. Switch not turned on

2. No power at outlet
3. Switch is broken
4. Loose wiring
5. Blower wheel completely jammed

6. Intake screens or exhaust snout  blocked

FS
FS

AST
AST
AST

FS

1. Turn switch to appropriate speed
2. Check outlet with receptacle tester
3. Call factory for replacement switch
4. Check wiring and tighten as needed
5. Remove material jamming wheel or repair/replace

bent motor mount
6. Turn machine off, allow to cool; remove blockage

Motor runs but wheel
turns erratically and
makes a scraping
noise.

1. Severe jolt has caused motor mount to
bend and blower wheel to rub against
mount

2. Severe jolt has caused motor to slip out of
mount and blower wheel to rub against
housing

AST

AST

1. Remove motor from housing and repair/replace
bent motor mount

2. Remove motor from housing and install motor into
mount correctly

Airmover vibrates
excessively.

1. Blower wheel has been bent
2. Blower wheel has lost balance
3. Uneven accumulation of soil has built up

on wheel
4. Bent motor shaft

AST
AST
FS

AST

1. Replace the blower wheel
2. Replace blower wheel or balance
3. Clean blower wheel
 
4. Replace the motor

Dri-Eaz Service Department (360) 757-7776


