
Chemical Technologies Int'l Limited Warranty
(Dry Max LGR 2000)

What Does This Warranty Cover?
This warranty covers the CTI Dehumidifer Dry Max LGR 2000 and is available to the original purchaser only.

What CTI Will Do:
If a defect in workmanship or materials arises within the warranty period, CTI, at its election, will repair or replace the defective part at no 
charge.

This Warranty is Limited to:

· Five (5) years from the date of purchase on housing;

· Four (4) years from the date of purchase on the compressor and coils;

· Three (3) years from the date of purchase on the 4 way valve

· One (1) year from the date of purchase on parts and labor (EXCEPTIONS:  This warranty will not cover filters or refrigerant);

What This Warranty Does Not Cover:
This warranty does not apply to defects directly or indirectly caused by misuse, abuse, alteration disassembly, fire, flood, negligence, 
accident, corrosive chemicals, improper voltage, improperly or incorrectly performed maintenance or repair, failure to perform necessary 
or recommended maintenance or repair (See your Service Manual), or if the use of this product is not in compliance with the instructions 
and specifications for its use.  This warranty does not cover filters or refrigerant.  Shipping costs are not covered.  Labor charges will apply 
after 1 year from date of purchase.

How Do I Get Service?
In order to qualify for service under this warranty you MUST return the warranty registration card within (30) days of purchase with a copy 
of the original proof of purchase.  IMPORTANT:  Your warranty will not be valid if your warranty registration has not been properly 
submitted.  In the event that you need to utilize the warranty, you must have the serial number and original proof of purchase available.  

When the machine is submitted for warranty service, we will inspect the product and contact you to give you the results of our inspection.  
If our inspection reveals a malfunction covered by warranty, we will repair or replace the product, at our election.  

If it is determined that there is no defect in the product, or that the defect resulted from causes outside the scope of our warranty, the 
product will be repaired or replaced at your request and at your expense (including all shipping costs).

OTHER THAN THE WARRANTIES PROVIDED HEREIN, CTI MAKES NO EXPRESS OR IMPLIED, ORAL OR WRITTEN WARRANTIES WITH RESPECT 
TO THIS PRODUCT OR WORKMANSHIP.   ALL WARRANTIES IMPLIED BY LAW ARE LIMITED TO THE DURATION OF THIS WARRANTY 
INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR  PURPOSE .  CTI IS IN NO WAY TO BE HELD LIABLE FOR INJURIES 
TO PERSONS OR PROPERTY, DEATH OR FOR INCIDENTAL, CONTINGENT, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING FROM USE OF 
OUR PRODUCTS.  Some states do not allow limitations on the length of implied warranties or the exclusion or limitation of incidental or 
consequential damages, so the above limitations or exclusions may not apply to you.  

Your Contact for Service:
Chemical Technologies Int'l
(916) 638-1315 or (800) 368-1247
P.O. Box 968
Rancho Cordova, CA 95741

Name:  _____________________________________________________ Phone #: _________________________

Company Name: _____________________________________________ Serial #:__________________________

Address:______________________________________________________________________________________

City: ___________________________________________ State: ____________ Zip Code: __________________

Signature: ________________________________________________________ Date: ______________________

Detach and return with a copy of your original purchase invoice to: 
Chemical Technologies Int’l   Attn: Warranty Department   P.O. Box 968    Rancho Cordova, CA   95741
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