
 

 

 

IMPORTANT ACTION RECOMMENDED 
HVE 3000 Flood Extractor 

All models 
 

Date:  September 3, 2015 
 
To:  HVE 3000 Flood Extractor Customers 
 
RN#:  150903 
 
RE:  HVE 3000 Flood Extractor, all models 
 

To protect your valuable equipment and prevent voiding the warranty, we 
recommend the following procedures: 

• Install the HEPA filter (part no. F503, case of 4) when using the HVE 3000 on 
Category 3 restoration jobs or where quieter operation is preferred. The filter is 
located behind the filter shroud – see illustration below 

• Remove and discard filter at the end of the all Category 3 restoration jobs. 
• On all other jobs, we recommend operating the unit without the HEPA filter in place. 

Hearing protection is recommended when the filter is not in place.  
• Use defoaming chemicals whenever foam is present in waste tank.   
• Replace the HEPA filter if it gets wet during operation.  
• If foam/water is pulled through the vacuum blowers, remove hose/wand and run 

blower unit for 5 minutes to dry out the system prior to storing. 
 

Failure to follow these instructions can damage the vacuum system and will void the 
warranty. 
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In addition, we recommend replacing the vacuum blower brushes after 800 hours of 
operation.  

Detailed instructions for these procedures are described in your owner’s manual. Copies of 
the owner’s manual are available for download at the HVE 3000.DriEaz.com.  

To order filters or brush replacement kits, contact your local Dri-Eaz or Sapphire distributor 
or call Legend Brands at 800-932-3030.  

Replacement HEPA Filters (case of 4): F503 / 20-045 
Vacuum Blower Brush Replacement Kit: S506 
Defoamer Pellet (case of 12): F556 / 76-530 

 
 

HEPA exhaust filter grill. 
Thumbscrews allow easy filter 
replacement. To order 
replacements, ask for part no. 
F503 / 20-045, case of 4. 

 


