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Safety, Operations &  
Maintenance Manual 

 
Cleanfix® Backpack Vacuum 

(RS 05) 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

This unit is intended for commercial use 
 

 

This manual is furnished with each new Backpack RS 05. It provides necessary operation and 
maintenance instructions. 
 

 

READ AND FOLLOW ALL INSTRUCTIONS, WARNINGS AND CAUTIONS BEFORE AND WHEN 
USING THIS BACKPACK VACUUM. 

 
All information and specifications printed in this manual are current at the time of printing. However, 
because of Cleanfix’s policy of continual product improvement, we reserve the right to make changes at 
any time without notice. 
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1. Limited Warranty. These terms and conditions of the New 
Machine Warranty are a material part of the agreement 
between Buyer and Cleanfix Cleaning Systems Inc., a New 
Jersey-based corporation (hereinafter “Cleanfix”), and 
supersede warranty terms and conditions in documentation 
submitted by Buyer to Cleanfix. Cleanfix warrants new 
machines of its manufacture against defects in material and 
workmanship under normal use and service to the original end-
user purchaser. No person, agent, representative or distributor 
is authorized to give any warranties on behalf of Cleanfix, or to 
assume any other liability for Cleanfix in connection with any 
Cleanfix machine. Cleanfix reserves the right to make changes 
to its equipment without notice. The warranty coverage is 
subject to the conditions below. 

2. Registration of Warranty. The warranty commences on the 
date of purchase by the original end-user from an authorized 
Cleanfix distributor or agent, subject to proof of purchase. The 
warranty commences latest, however, after six (6) months of 
the purchase date by the authorized distributor or agent of 
Cleanfix. Any new Cleanfix machine must be registered 
immediately with Cleanfix by the original end-user customer by 
fully completing and returning the warranty registration form to 
Cleanfix. If proof of purchase cannot be identified through a 
completed and returned warranty registration form, the warranty 
commences from the date of sale to the authorized Cleanfix 
distributor. 

3. Warranty Coverage. Subject to conditions outlined below, 
Cleanfix warrants rotationally molded PE housings and tanks on 
all of its machines to be free from defects in material and 
workmanship, under normal use and service for ten (10) years 
to the original end-user. 

Subject to conditions outlined below, Cleanfix warrants 
fiberglass housings and tanks on all of its machines to be free 
from defects in material and workmanship, under normal use 
and service for three (3) years to the original end-user. 

Under this warranty Cleanfix warrants the performance of non-
polyethylene and non-fiberglass components to be free from 
defects and workmanship for up to one (1) year to the original 
end-user. Parts replaced or repaired under this warranty are 
warranted for the remainder of the original warranty period. 
(See table below) 
 
Rotationally molded PE housings and tanks 10 years 

Fiberglass housings and tanks 3 years 

Vacuum motors, brush motors, pump motors, 
boards and electronics 

1 year 

Battery and battery charger* 1 year 

* The 1 year period warranty commences  with  the purchase date by the 
authorized distributor or agent of Cleanfix. 
 
Service labor charges are covered for up to one (1) year from 
the date of purchase through an authorized Cleanfix service 
provider. A total maximum of one (1) hour travel time - equal to 
one (1) hour labor rate - is covered for large machines, namely 
Falcon, Raven, Eagle and larger for 90 days. No coverage is 
extended for diagnosis time. 

4. Product Exceptions and Exclusions. ALL vacuum cleaners 
and air movers are warranted for one (1) year. No warranty is 
extended for wear items, accessories and attachments 
including, but not limited to, belts, brushes, pad holders, 
capacitors, carbon brushes, wheels, casters, glides, clutches, 
cords, filters, filter bags, gaskets, hoses, rectifiers, switches, 
float switches, valves, squeegees, bearings, pulleys, relays, 
actuating cables, wheels, tires, vacuum cleaner attachments. 

The purchaser is assured that meticulous care has been 
exercised in the selection, assembling and testing of these parts 
and components before shipping. No warranty is extended for 
machine finish, labels and other cosmetic parts or features. 

5. Stated Warranties. Stated warranties are in lieu of all other 
warranties, expressed or implied. Any statutory implied 
warranties, including any warranty of merchantability or fitness 
for a particular purpose, are expressly limited to the duration of 
the written warranty. Cleanfix will not be liable for any other 
damages, including but not limited to incidental, indirect or 
special consequential damages arising out of or in connection 
with the furnishing, performance, use or inability to use the 
machine, including damages to persons or property. This 
remedy shall be the exclusive remedy of the buyer. The 
warranty is limited to the warranty. 

6. Warranty is null and void for the following. 
• Damage, defects, malfunction or other failures caused by 

not using the electric current indicated on the spec plate, 
including the use of improper extension cords. 

• Damage or defect caused by accident, misuse, neglect, 
abuse, fire etc., including use of incompatible or corrosive 
chemicals or overloading of capacity. 

• Failure caused by lack of proper maintenance and care, 
including proper machine clean-up after use, proper 
charging procedures for batteries. 

• Failure caused by loss, damage or removal of protective 
components, including, but not limited to, filters and filter 
screens, tank covers and lids, skirts and bumpers, float 
shut-off assemblies. 

• Freezing of any water or chemical related components 
(this will void all warranties on water or chemical related 
components, internal or external, of the product). 

• Deposits and buildup in any water or chemical related 
systems due to hardness in water (this will void all 
warranties on affected systems). 

• Any design alterations, adjustments and/or repairs 
performed on the equipment by an organization not 
authorized or specified by Cleanfix. 

• Use of any parts not approved by Cleanfix, including, but 
not limited to, batteries, battery charger, filter bags, belts, 
electric components, motors. 

• Use of machine for a purpose other than which it was 
designed and intended, and use of machine in excess of 
design duration. 

• Damage in transit. 

7. Warranty Claim Procedure. If a difficulty develops during 
the specified warranty period, contact the authorized Cleanfix 
distributor/partner from whom the machine was originally 
purchased. Do not return any products to Cleanfix unless 
explicitly authorized by Cleanfix. Cleanfix may elect to require 
the return of the machine or component(s) to validate the claim. 
Any defective machine or component to be returned must be 
shipped freight pre-paid to an authorized Cleanfix 
distributor/service center. 

Cleanfix will provide and charge for replacement parts, including 
shipping and handling, to the original purchaser through an 
authorized service center. If the part is returned within 30 days 
and is found defective, the purchaser will be credited for the 
cost of the replacement part including shipping and handling. 

8. Term. This warranty is valid for all products sold after 
January 1, 2006. A product sold before that date will be covered 
by the limited warranty in effect at the date of sale to the original 
purchaser. 




