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Model Number: 100961

Legend Brands 100961, Heat Exchanger Heater core, Blueline Bluewave Thermowave 2 TWII Rage

Truckmounts

Manufacturer: Legend Brand

 Sapphire Scientific 63-033 Heater core for Blueline, Bluewave, Thermowave 2
(TWII), and Rage Truckmounts 100961

Also marketed under part number SS-63-033
Part 2 in photo

FINS ON THE HEAT EXCHANGER CAN AND WILL BE SMASHED IN.  WE HAVE
NUMEROUS TIMES TO HAVE THE FACTORY RESOLVE THIS ISSUE AND
LEGEND BRANDS STATES THIS IS HOW THEY ARRIVE TO THEM AND THIS IS
A NON WARRANTY ISSUE.  THE FACTORY ALSO DOES NOT DOUBLE BOX
THESE WITH 2 INCHES OF CUSHION BETWEEN THE OUTER WALL OF THE
BOX AND THE CONTENTS SO UPS AND FEDEX WILL ALWAYS DENY A
SHIPPING CLAIM.
WHY ARE WE STATING THIS?  THE ABOVE STATEMENTS ARE ALWAYS THE
CASE.  EVER CUSTOMER COMPLAINS THE FACTORY SHIPS BENT HEAT
EXCHANGERS.  WE CANNOT GET THE FACTORY NOR THE SHIPPING
COMPANY TO PAY FOR THIS ISSUE. IN THE PAST, WE HAVE RE-PURCHASED
NEW HEAT EXCHANGERS OUT OF OUR $20 COMMISSION FOR SELLING
THESE BUT WE CAN NO LONGER OFFER THIS FREE SERVICE.  WE ARE NOT
GETTING PAID ENOUGH TO REPLACE A $1000 ORDER OUT OF OUR $20
COMMISSION. WE NEVER BEEN SUCCESSFUL IN HAVING THE FACTORY
REPLACE THESE FOR FREE OR HAVE THE SHIPPING COMPANY PAY FOR A
REPLACEMENT EITHER.  ALL SALES ARE FINAL.  NO MORE SHIPPING CLAIMS
WILL BE HONORED. IF YOU PURCHASE FROM THIS WEBPAGE, YOU ARE
GOING TO SELF INSURE THIS PURCHASE.   -->

Availability: This product was added to our catalog on Wednesday 25 February, 2015

Steambrite Supply - 210 662 9000 - no-reply@steambrite.com                       Page 2/2

mailto:no-reply@steambrite.com

